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HacTtoawwmm yBegomnsiem Bac B cootseTcTBumM ¢ NocTtaHosneHnem lNpasutensctea PO
Ne 1006 ot 04.10.2012 n 3akoHoM «O 3awimTe npas notpedbutenen» Ne 2300-1:

00 ycTaHOBJIEHUN rapaHTUNHBLIX CPOKOB U CPOKOB CITYXKObl
NPy oKazaHUU CTOMATOSNIOrMYEeCKUX yCnyr

1. O6wme NonoxeHns
1.1. HacTosiwee NonoxeHune paspaboTaHO B COOTBETCTBUM C:

IpaxkgaHckuMm kogekcom P (cT. 721, 722, 724, 725, 476);

3akoHoMm PP ot 07.02.1992 Ne 2300-1 «O 3awymTe npas notpedbutenei» (cT. 4, 5, 18, 19,
29, 30);

MoctaHoBneHunem Mpaeutensctea PP ot 04.10.2012 Ne 1006 «O6 yTBepxxaeHum Mpasun
NpeaocTaBreHns MeaUUUHCKUMM OpraHu3aumsMum NiaTHbIX MEANLNHCKUX YCIYT».

1.2. MonoxeHune onpenensieT NopPsA0oK YCTAHOBINEHUS, UCHUCTIEHUS, UBMEHEHUS U
NpeKpaLLeHNsi rapaHTUMHBbIX CPOKOB M CPOKOB CIy»Obl Ha pe3ynbTaThbl
CTOMAaTONOrM4YecKnx yCryr, UMetoLLMe OBELLECTBIIEHHYIO (DOPMY.

1.3. NonoxeHne obsa3aTensHO a4 ncnoJsiHeHnAa scemMm spadamMmn-cnegmanmcrtamm 1
adMWHUCTPATUBHbIM NMepcoHanom KnuHumkn.

1.4. C ycnoBusiMun HacTtoswwero NonoxeHus MNMauneHT 3HakoMUTCH nog pocnuck B AkTe
okasaHHbIx ycnyr (unun B IipopmmpoBaHHOM A0BPOBOSIbHOM corflacum) 4o Havana
ne4yeHus.




2. TepMuHbI U onpeaeneHns

TepMuH

FapaHTUNUHBLIN CPOK

CpokK cnyxobl

CyuiecTBeHHbIN HeAOCTaTOK

Mpuem paboTbl

HepocTaTtok ycnyru

Onpepnenexune

Mepuvoa, B Te4eHME KOTOPOro npu
obHapy>xeHun HegocTaTKa BbIMOMHEHHOM
paboTbl [MaumeHT BNpase NpeabsBuTb
TpeboBaHus, NPeayCMOTPEHHbIE CT. 29
3akoHa «O 3awuTe npaB notpedbutenemn»
(Ge3Bo3me3HOe yCTpaHeHNe HEAOCTaTKOB,
YMEHbLLEHWE LEeHbI, MOBTOPHOE
BbINonHeHne paboTbl). Mcuncnsercs c gatbl
noanncaHusa AKTa okasaHHbIX YCIyr.

Mepwoa, B TeueHme kotoporo KnuHuka
0bsa3yeTca obecnevnBaTb BO3MOXHOCTb
MCMNonb30BaHUA pesynsrata paboTbl No
Ha3Ha4YeHMIO N HECTM OTBETCTBEHHOCTb 3a
CYLLIECTBEHHbI€ HEAOCTATKN, BO3HUKLLME MO
BMHe McnonHutens (cT. 5 3akoHa «O
3alnTe npaB NoTpeduTenemn).

HepnocTtatok, KoTopbin genaet
HEBO3MOXHbIM UM HE4OMYCTUMbIM
NCNonb3oBaHMe pesynbsrarta ycrnyru B
COOTBETCTBUU C €ro LieNneBbiM Ha3Ha4YeHneM,
60O KOTOPLIN HE MOXET ObITb YCTPaAHEH
6e3 Hecopa3MepHbIX pacxodoB uUnu 3atpart
BpeMeH (NonHbIN nepenom npoTesa,
BblnageHune NrioM0Obl, OTNIOM HYaCTh KOPOHKM
3yba ¢ pecTaBpaumen).

MomeHT nognucanusa MauneHtom AkTa
OKa3aHHbIX YCyr MOcrne OKOHYaTeNnbHON
dovkcaummn/nepegadn pesynerara. [1o atoro
MoMeHTa [NaumeHT Bnpase TpeboBaTtb
BecnnaTHom KoppekLumn UuBeTa, hopMbl 1
3CTETUKMN.

HecooTBeTcTBME YCnyrn obs3aTenbHbIM
TpeboBaHMsAM, yCIOBUSAM AOroBOpa, Liensm,
0 KoTopbIX NcnonHutenb 6bin NocTaBneH B
n3BecTHocTb NMauneHTom, unu obbI4YHO
npeabaBnsiemMbiM TpeboBaHUSM.

3. Cchepa npumeHeHUs rapaHTUNHbIX 00A3aTeNnbLCTB



3.1. FapaHTUMHbIE CPOKN U CPOKU CIYyXKObl ycTaHABNMBaKOTCA Ha paboThl,
uMerloLne oBeLeCTBNEHHbIN pe3ynbTarT:

NNomobI 1 pecTaBpauumn (KOMNO3UTHbIE, CTEKITOMOHOMEPHbIE);

KOPOHKM BCEX BUOOB (MeTannokepammyeckmne, LernbHokepammyeckmne, BpEMeEHHbIe
nabopaTtopHble);

BUHMPbI, MIOMUHUPbI;

BKIagku (KynsTeBble, KEpaMMUYECKMNE, KOMMO3UTHBIE);

3yOHble NpoTe3bl (CbeMHbIE, HECbEMHbIE, BrorernbHbIe);

YCTaHOBMEHHbIE UMNAHTaThl (B YaCTN OTBETCTBEHHOCTM 3@ UHTErpauuto — pasgen 7);

OpPTOAOHTUYECKME annapartbl (BpeKkeT-cucTeMbl, peTerHepbl, Kanmbl, NacTUHKK).

3.2. NapaHTUnHbIe cpokn HE yctaHaBnuBatotca u HE pacnpocTtpaHstoTcs Ha:

Ne Bug ycnyru OcHoBaHwne
OHO0O0OHTMYECKOE NeYEeHNne
AoA HeBo3moXHocTb 100% nporHo3a
1 (nnombupoBaHme KOPHEBLIX KaHaroB), ’
pereHepauumn TKaHewn
neyeHve nynbnuTa U NePUoSoHTUTA
5 lMpodeccrmoHanbHas rmrmeHa nonocTu pra, PesynetaT 3aBucuT OoT ob6pasa
oTbenusaHune 3y6oB Xn3Hu MNaumeHTta
Xunpyprudeckune onepaunn (yganeHue 3y6os,
Pyp pauuy (ya y Buonornyeckas BapnabenbHOCTb
3 pe3ekunsa BEPXYLLKN KOPHSA, CUHYC-NNPTUHT
3aXMBEHNS
nap.)
4 Jleyenne 3aboneBaHuin napogoHTa Mcxop onpenendertca npexae
(TMHMMBWT, NAPOOOHTHUT) BCcero rurmeHomn MauyueHTta
BuomexaHnyeckum npotecc,
OpToaoHTMYeckoe neyeHne (cam npouecc o .
5 3aBUCALLMI OT MHOMBUAOYASTbHOM
nepemeLleHns 3y6oB)
peakumm
6 [Mnom6bl Npu pa3pyLleHnn TBEPAbIX TKaHEN MpeBbllEHNE KITMHNUYECKMNX
3yba 6onee 50% pekomeHgauui CTAP
MpegHasHa4yeHbl ans
7 BpemMeHHbIe NoBs3kKM, nevyebHble NpoKnagKku KpaTKOBPEMEHHOIo
NCnonbL3oBaHNSA
JleyeHue B geTckon ctomaTonornm npum
. HeBo3amoXHOCTb cobnogeHns
8 HEeCrnoKoMHOM noBeaeHun pedbeHka (c
. TEXHOMNOrnn
OTMETKOW B KapTe)
9 Brynku (matpuubl), 3aMkn, nepebasmpoBka OTHOCATCA K pacxogHbIM

npoTesa

3.3. YcnoBHoe ne4vyeHue 6e3 rapaHTumn

maTepuanam u TeKyLeMY PEMOHTY



B oTaenbHbIX CNOXHbIX CryYasx, Npy NMCbMEHHOM cornacum MauunenHTa, nedeHune unm

NpPoTE3NPOBaHME MOXET NPON3BOANTLCS YCIIOBHO - 63 rapaHTUM NONOXUTENbLHOro
pesynbraTa. [leHexHble cpeacTBa He Bo3BpallatoTcs. Bpay o6s3aH npeaynpeauts 06
9TOM [0 Havana nevyeHns ¢ BHECEHNEM 3anncy B MeOULIMHCKYIO KapTy.

4. UcuncneHune rapaHTUNHbIX CPOKOB U CPOKOB CNyXObl
4.1. Hayano Te4eHUs CPOKOB:

[[apaHTUMHBIN CPOK UCYMUCHIAETCA CO AHA nognucanus MNauneHTom AKTa okasaHHbIX
ycnyr (akTa npuema-nepenaym pesynsrata paboThbl).
Cpok crny>0bl MCYUMCNAETCA C TOW XXe Aathbl.

4.2. CtaHaapTHble (6a3oBble) cpoku ycTaHoBMNEHbI B Mpunoxennsx Ne 1, 2, 3 k
HacTodLweMy [MonoxXeHuto. TN CPOKN peKoMeHA0BaHbI ANS NauneHTOB CO CpegHUM
YPOBHEM Kapnecpe3nCTEHTHOCTU U YAOBNETBOPUTENBHON MMIMEHON NONOCTH pTa.

4.3. UHanBnayanbHoe UaMmeHeHue CPOKOB:

Nevawnin Bpay BnpaBe YMeHbLUWUTb UMW YBENUYUTL rapaHTUMHbIE CPOKK (C
obsa3aTenbHbIM OTpaXXeHMeM B MEANLIMHCKOM KapTe N MMCbMEHHOM YBEAOMIEHUN
MaumeHTa) B 3aBUCUMOCTM OT:

KnnHMYeckom cutyauum (bpykcnam, rmybokas OKKI3usl, MaTonormyeckas CTupaeMocTb);
Hanuums o6LmMx 3aboneBaHunii (caxapHblii AnabeT, MMMyHOAEMULNTBI, OHKONOrM4yeckmne
3aboneBaHus, BUY, Tybepkynes, Tskenble 3HOOKPUHHbIE NATONOMNM);

kadecTBa rurmeHbl nonoctu pta (nHaekc N'M no degoposy-BonogkuHon > 1,5);
MHTEHCUBHOCTM Kapno3Horo npouecca (nHaekc Ky - cm. n. 5.3);

NOMHOTbI BbINOMHEHUS MauneHTOM pekoMeHLO0BaHHOro niaHa fneyYeHms.

4.4. OTcyTCTBME rapaHTUn He ocBoboxaaeT KnnMHUKY OT OTBETCTBEHHOCTU 3a Bpes,
NPUYMHEHHbIV BCNEACTBME HegocTaTkoB yenyrn (cT. 14 3akoHa «O 3awuTe npas
noTpeduTtenemn).

5. YcnoBusi coxpaHeHUs U NpeKpaLweHnsi rapaHTUNHbIX
obs3aTenbLCTB

5.1. O6s3aHHOCTM lMaumneHTa ANA coxpaHeHUsi rapaHTUn:

Cobntogatb Bce pekomeHgaumm Bpada no yxoay 3a NonocTbio pTa, KOHCTPYKUNSMA U
UMnNaHTaTaMmu.

ABnATbCS Ha NpodUNaKTUYECKNEe OCMOTPbI B CPOKM, YCTAHOBMEHHbIE BPayYoM (HO He
pexe 1 pas3a B 6 MecsiLieB, €Crv He ykasaHo UHOoe).

MpoBoanTb NpodeccuoHanbHyo rmrneHy nonoctn pta B KnmHnke OO0
«[AB-Mogonbck» C NEPUOANYHOCTBIO, HAa3HAa4YEHHON Bpa4voM (He pexe 2 pas B rod; npu
OpTONEeANYECKNX KOHCTPYKUMAX U UMIMNaHTaTax — He pexe 3-4 pas B roa).



e HemeaneHHo nHdopmupoBaTtb KNuHKKY 0 NobbiX M3MEHEHMAX U ANCKOMAOpPTE,

CBA3aHHbIX C Pe3yJibTaToOM J1e4EeHUA.

5.2. MapaHTUMHbIN CPOK NpepbiBaeTCA U He BO30OHOBNSAETCS B cneayroLwmx

crnyyasx:

Ne OcHoBaHue

O6palleHne B opyryto MeguLMHCKYH opraHn3auunio

0e3 nnucbMeHHoro cornacosaHua ¢ KnmHukom

KOHCTPYKUUN TPETbUMU NN @MK

CamocTtoaTenbHbI PEMOHT UK KOppeKUuna

[Mponyck nnaHoBOro NpoguIakTU4eckoro ocMoTpa
3 b6onee 4yem Ha 30 kaneHgapHbIX aHen 6e3

YBaXUTES bHOM NPUYNHbI

HacTtynneHune pnanonornyeckmx COCToOSHUN Unu

3aboneBaHuin, BNUSIOLWLMX Ha pe3ynbraT

4 (6epeMeHHOCTb, ropMoHarbHas NepecTponka,
XnmunoTtepanus, npuem ducgocdoHaToB), 0 Yem

MauneHT He Npeaynpeann

MexaHun4eckoe noBpexaeHne KOHCTPYKUUN B

pesynbraTte TpaBMbl, aBapun, yoapa, nageHus

WNcknoueHue

OKCTpEHHasi NOMOLLb B
Apyrom ropoge
(mokymeHTanbHoe
noaTeepXaeHue)

bonesHb, komaHanpoBKa
(nonTBEpPXOaETCA
AOKYMEHTarbHO)

5.3. CHMXeHune rapaHTUNHbIX CPOKOB B 3aBUCMMOCTU OT CTOMaTONOrM4YecKoro

craTyca:

NokasaTenb

NHpeke rurnenst (M)
NHpekc KMy
NHpekc KMy

Hey,uosneTBopMTeanaﬂ r’mrmeHa npu
opTtonean4ecKmnx KOHCTPYKUUNAX

Bpykcuam, napadyHKUMS xeBaTenbHbIX
MbILLIL

5.4. 3cTeTU4ECKME NPETEH3UMN:

3HayeHune

>15

13-18

Oonee 18

M »-15

noaTBepPXKaeHo

CHmXeHne cpokoB
rapaHTun n crnyxoébl

Ha 70%
Ha 30%

Ha 50%

Ha 50%

Ha 50%



o wN s

[o nognucaHusa AKTa oKasaHHbIX yCnyr (40 OkoH4YaTenbHoW dmkcaumm) MauneHT
BrnpaBe TpeboBaTb BecnnaTHON Koppekuun useTa, popMbl N ACTETUKM.
Mocne noanucaHua AKTa NPeETEH3NN KOCMETMYECKOIo XapakTepa He NPpUHUMatoTCS.

6. MpaBa n o6sa3aHHOCTU CTOPOH. [pouenypa paccMmoTpeHus
npeTeH3nn

6.1. NMpaBa NauyueHTa:

B TeueHue rapaHTunHoro cpoka lNaumeHT Bnpase NpeabsaBuTbL 04HO U3 TpeboBaHUi Mo
cBoeMmy BbIbopy (cT. 29 3akoHa «O 3awuTe npas noTpeduTenemn»):

©e3Bo3Me3HOEe YCTpaHEHNE HEOOCTATKOB;

COpa3MepHOEe YMEHbLUEHWE LiEHbI;

6e3Bo3mMe3gHOe NOBTOPHOE N3rOTOBMEHME KOHCTPYKLUK (C BO3BpPaTOM paHee
nepenaHHoNn);

BO3MELLIEHNE PACXOA0B Ha yCTpaHeHNe HeJOCTaTKOB TPETbMMM NULAMMU.

B TeyeHune cpoka cnyx0bl - Tornbko TpeboBaHue 0 6€3B03ME3AHOM
yCTPaHEHN CYLeCTBEHHbIX HEJOCTATKOB, ecnu NauneHT JOKaXeT, YTO OHU BO3HUKN
A0 NpUHATUSA paboTbl.

6.2. Mpouenypa aencreumn NMauymeHTa npm oO6HapyKeHUN HeAOCTaTKOB:

MaumeHT obpalaetcs B pernctpatypy KnvHKM NINYHO Unu No TenedoHy.

Bpay npoBoguT 0CMOTpP, OUKCUPYET COCTOSIHME B MEOULIMHCKON KapTe.

MaumeHT Nogaét NucbMeHHoe 3asiBneHue B [1ByX dK3eMnnspax.

KnnHuka B TeueHme 10 paboymx agHen AaéT NMCbMEHHbI MOTUBMPOBAaHHbIA OTBET.
Mpun NnpusHaHun cnyyas rapaHTUUHbLIM — yCTPaHEHNE HEQOCTATKOB B CPOK 0 30 OHEN.

6.3. PacnpegeneHune 6pemeHu gokasbiBaHuA (CT. 476 K PD):

B TeueHue rapaHTUINHOro cpoka - KnunHuka oTBe4aeT, ecriv He JOKaXeT, YTo
HeOoCTaTKM BO3HUKIN Nocne nepegaydv pesynsrata BerieacTsue HapylueHus MauyeHTom
npaBun UCMoNb30BaHA.

Mocne ncTeyeHns rapaHTUHOIO CPOKa, HO B Npeadenax cpoka cnyxo6bl - MauneHT
06si3aH AoKasaTb, YTO HeOCTaTKN BO3HUKIM 0 NPUHATUSA UM peaynbTaTta paboThbl.

6.4. 06s3aHHOCTU KNUHMKM:

PaccmoTpeTb NnUCbMeHHOEe 3asaBneHmne B TedeHme 10 paboumx gHen.

HasHaunTb BpayebHyo KOMUCCUIO A1 CIIOXKHbIX CryYaeB (He MeHee 3 Bpaden, He
y4acTBOBaBLUMX B JIEYEHUM).

YcTpaHuTb HegocTaTkn 6ecnnaTtHo Npu NPU3HaHUK CryyYas rapaHTUAHbBIM.

Mpu cyLLeCTBEHHOM HEYCTPaHUMOM HegoCTaTKe — YMEHbLUUTb LEHY U PacTOpPrHyTb
A0roBop.




7. UmnnaHTauma u nporte3npoBaHue Ha A€HTAJIbHbIX
MMMNNnaHTaTtax

7.1. O6LwmMe nonoxeHus

7.1.1. Hactoswun pasgen perynupyer rapaHTuiiHble obs3atensctea KnvHukm npu
yCTaHOBKE AeHTasbHbIX UMMaHTaTOB U NOCHeayLeEM NpoTE3NPOBaHU.

71.2. IMnnaHTaums SBNAeTCa XMpypruyeckom onepaumnen, noatomy 6asosble
rapaHTUIAHbIE CPOKM Ha NPOLIECC OCTEOMHTErpauun He pacnpocTtpaHsitoTes (. 3.2).
OpHako KnuHuka npegoctaBnseT A4o06poBoOsibHbIE FapaHTUU, U3MOXEHHbIE HUXKE.

7.2. MepeyeHb HeycTpaHUMbIX Aed)eKTOB UMNnaHTaTa (cylwecTBeHHble
HepocTaTKn)

CyLLI,GCTBeHHbIMM HeaocTaTkaMun nMmnnaHTata Nnpu3HarTCA:

Ne HedexT OnucaHue
: OTTOpXEHME KnuHuyeckasi NOABMXHOCTb, PEHTFEHONOrM4yeckme
nMnnaHTara NpW3HaKn NoTepu oCTeouHTEerpaLmm
2 TpelwnHa nnu nepenom MoaTBepXaéHHas peHTreHONornyeckn nm npu
Tena umMnnaHTara yaaneHum
3 lMonomka coeanHeHns HeBo3MOXHOCTb (hmkcaunm abaTtmeHTa npu
nMmnnaHTar-abaTtmeHT OTCYTCTBUWN BHELUHErO BO34EeNCTBUS
Herpagauna
M3meHeHne noBepxHOCTU, NpuBoasiLLee K notepe
4 MOBEPXHOCTU
NHTErpaumm (No 3aKMYEeHNI0 3KCNepPTU3bl)
nMnnaHTarta

D,e(beKTbl, BO3HUKLLUNE BCreacTBMe TpaBMbl, Neperpy3ku, 6py|<C|/|3ma nnn HecobnoaeHus
FT’MrMeHbl, HE ABNAKTCA CyLLeCTBEHHbIMU.

7.3. Jo6poBoONbLHbIE FapaHTUU Ha UMNNAHTaTbl (NPUXUBNEHNe)

7.3.1. YcnoBus npeaocTaBrieHUA:

MmnnaHTtaT yctaHoBneH B KnuHuke.
MaumeHToM nognucaHo NHdpopmmpoBaHHoe 4OOPOBONBHOE Cornacue Ha UMNIaHTauuio.
MaumeHT cobntogan nocneonepaumoHHbIE peKOMEeHAALNN.

7.3.2. Yto rapaHTupyetcs (4o NpoTe3npoBaHus):

MpwxuBneHne uMmnnaHTarta (oTcyTCTBUE NOABUKHOCTYU, NMPU3HAKOB OTTOPXKEHUS).
BHyTpeHHss cTaTucTuka KnuHukm — npmkmneaemMoctb 98%.

7.3.3. encTBuA Npu OTTOPXKEHUM:
Ecnn B nepuopg 0o doukcaumm NOCTOAHHON OpTONEeANYEeCKON KOHCTPYKLMN MPOU30LLSIO
oTTopXeHue, KnnHunka no Bbibopy MNaumeHTa:



e Bo3BpallaeT 100% cTouMocTu umnnaHTa (6e3 CTOUMOCTN KOCTHOMMACTUYECKUX
mMaTepuanoB U CTOMMOCTM onepaLun YyCTaHOBKMW);
unu

e yCTaHaBNMBAET HOBbI UMMNNAHTAT 6ecnnaTHO (KOCTHas nnacTuka — 3a cYéT MNauneHTa).
M3Bne4yeHune oTTOpPrHyBLUErOCA UMNMaHTaTa - 6ecnnaTHo.

7.3.4. [loBTOpHasa ycTaHOBKa BO3MOXHa He paHee YeM Yyepes 3-6 MecsLeB nocre
yoaneHus.

7.4. TapaHTUIHbIE CPOKM Ha NPOTe3bl/KOPOHKM Ha UMNNaHTaTax

7.4.1. Cpoku ykasaHbl B MpunoxeHun 2 (rpadbl «basosas rapaHtusi», «PacluMpeHHas
rapaHTus», «Cpok cryobl»).

7.4.2. Ba3oBbI rapaHTUIHbIN CPOK (1 roa) pacnpocTpaHsieTcs Ha:

® pacLeMeHTUMPOBKY — Nnepedukcauuns becnnaTHo;
® CKOI KepamMunyeckon 0brmLOBKN — PEMOHT UMK Nepeaernka;
e [ONOMKY Kapkaca — 3aMeHa KOHCTPYKUuK (Npy OTCYTCTBUU NEPETPY3KN).

7.4.3. He aBnA0TCA rapaHTUMHLIMU CINyYassMK:

e MoOBpeXaeHUs n3-3a neperpyskn (0TKycbiBaHWe TBEPOOro, OTKPbIBaHUE OYThINOK,
TpaBMa, 6pykcnam 6e3 kanbl);
e OBpEXAEHUS NPU HeCcobntoaeHM peKOMeHaaLMI Bpaya.

7.4.4. CywecTBeHHble HeAoCTaTKu NpoTe3a (B Te4eHUe CpoKa Cryxobl):

e repernom npoTesa;
e ronHas NoTeps peTeHLUU CbEMHOIo NpoTe3a Ha UMMnaHTaTax.

7.5. 3aBuCcMMOCTb OT OpeHAa MMNNaHTaTa u matepuana

7.5.1. PaclumpeHHasi rapaHTUsi Ha NpoTe3bl pa3nunyaeTcs B 3aBUCUMOCTHM OT Bpenaa
MMMnaHTaTa u Matepuana KopoHku (cm. MpunoxeHue 2).

7.5.2. O cpokax cny>06bl UMNaHTaTOB:

MpounsBoanTenb MMNNAHTALMOHHOM CUCTEMBI 3aSIBASIET PACHETHbIN CPOK CrY>XObl
TUTaAHOBOrO Tera umnraHTata go 100 neT npu cobniogeHnn yCrnoBun akcnyatauum un
perynsipHoro HabnoaeHus.

KnuHuka nopgaepXuBaeT paclUMPEHHYHO rapaHTUIO Ha UMMMAHTaT Ha yKa3aHHbIN
NpOun3BOAMTENEM CPOK MPU CTPOrom cobnoaeHuun MaumneHToMm:

e npodumnakTnyecknx ocmotpoB B KnuHuke (1 pas B 6 MecsiLeB);
e npodbeccroHanbHou rurneHsbl B KnuHuke (1 pas B 6 MecsiLEeB);
e OTCyTCTBUS OOpalLeHuin B Apyrue KNnHUkK 6e3 cornacoBaHus.

7.5.3. 06bEémM oTBeTcTBEeHHOCTU KnnHukum:

KnuHuka 6ecnnaTtHo yCTpaHsieT CyLeCTBEHHbIE HEAOCTATKN CaMOro MMnaHTaTa
(TuTaHoBoro Tena). KnvHuka He Bo3MeLllaeT CTOMMOCTb NpoTe3a/KOPOHKN NPW NONoMKe
UMnnaHTarta, ecnv NpoTes n3rotaenueanca He B KnvHuke.



7.5.4. [pn HapyLLeHUn ycroBui N. 7.5.2 paclumpeHHasa rapaHTus Ha
UMMMaHTaT aHHYSIMPYETCA U He BOCCTaHaBNIMBaEeTCA.

7.6. MpeanpoTe3Has NnpoBepKa UMNIIAHTATOB, YCTAaHOBIIEHHbIX B APYrov KNMHUKe
7.6.1. Ecnu umnnaHTaThl yCTaHOBMEHbI B IPYTrOM YUYpeXaeHun, nepes npoTe3avpoBaHneM
NpoBOANTCA obsi3aTenbHasA AnarHocTuKa (PeHTreH, NpoBepka CTabuUnbHOCTH, OCMOTP

[EeCHEBOW MaHXeTbl).

7.6.2. o pe3ynbratam COCTaBNAETCH akT, NoAnucbiBaembin MayneHToM. Mpn BbiiBNEHUN
npobnem KnuHuka nHdopmupyet NaumeHTa n pekoMeHayeT obpaTnTbes K
YCTaHOBUBLLEMY MMMSIAaHTaTbI Bpayy.

7.6.3. KnuHMKa He HeCeT OTBEeTCTBEHHOCTU 3a OCTEOMHTErpaLnio, OTTOPXKEHNE,
NepUUMMNAHTUT UNKU CKPbITble AedeKTbl UMMNIIaHTaToB, YCTAHOBMNEHHbIX B APYrnX
KITMHUKAX.

7.7. TipoTe3anpoBaHMe Ha UMMNJIAHTaTaxX, yCTAaHOBMEHHbIX B APYron KIIMHUKe

7.7.1. FTapaHTVsa Ha OPTONEANYECKY KOHCTPYKLMIO cOCTaBnseT 1 mecAl, (6asoBas) v
pacnpoCTpaHsieTcs Ha:

dukcaumto (oTCyTCTBME PACLEMEHTMPOBKMN);
LLeSIOCTHOCTb CaMoK KOPOHKKN/npoTesa.

7.7.2. Tlo uctedeHun 1 mecsiLa rapaHTUHbIE 06SA3aTENbLCTBA NPEKpaLLatoTCs.
7.8. KoHcTpykuum «Bce Ha 4-x» n «Bce Ha 6-Tu»
7.8.1. Cpoku: basoBasd rapaHTus - 1rof; paclumMpeHHas — 3 roga; Cpok crny>obl - 5 ner.

7.8.2. B Te4yeHne 6a3zoBon rapaHTUmn 6ecnnaTHo YCTPaHSTCA: pacLeMEHTUPOBKA, CKOM
KepaMuku, nepeniom Kapkaca.

7.8.3. Ecnu otTOpraeTca ogMH UMNNaHTar:

no BuHe KnuHuku — 6ecnnaTtHas ycTaHoBKa HOBOTO (BKIoYas U3BMNeYeHne) 1 agantaums
npoTesa;
no BuHe MNauueHTa - Bce paboTbl 3a ero CYET.

7.9. BsaumopencrtBue ¢ 3yb6oTexHM4eckon naboparopumen
7.9.1. KnuHnka npvBnekaeT BHeLUHNEe nabopaTtopum.

7.9.2. OTBETCTBEHHOCTb 3a NabopaTtopHbI Bpak HecéT nabopartopus. KnuHuka
opraHuayeT 6ecnnaTtHyto nepegenky 3a c4éT nabopatopun B Cpok 4o 30 AHEN.

7.10. OnnaTa HerapaHTUMUHOIro peMOHTa

JtoGble paboTbl MO PEMOHTY, Nepeaernke Uy 3ameHe, He NPU3HaHHbIE rapaHTUNHBIM
Cny4aem, BbINOMHAKTCA 3a nNnaTy no AeCTBYOLWEMY NpenckypaHTy. CTOMMOCTb
onpegensieTcs nocne ocMoTpa n UKCupyeTcs B cmeTe, cornacyemon ¢ lNMaumeHTom go
Hayana pabor.

7.11. KoHTponb 3a cobniogeHneM ycroBun pacluMpeHHON rapaHTum



7.11.1. KnuHuka BeEeT peecTp naumMeHToB C UMNiaHTataMmm U opToneanyecknmm
KOHCTPYKLNAMMU.

711.2. ABTOMaTM3MpOBaHHas cuctema (SMS, yBegomrieHnsi, 003BOH) HAaNOMUHaeT
MauneHTy O ABKE Ha OCMOTP U TUTMEHY.

7.11.3. PaclumpeHHasi rapaHTusi COXpaHsieTCs aBToOMaTUYeCcKn, ecniu MNaumeHT npoLwén
OCMOTP Y TMrMeHy B YCTaHOBIEHHbIM CPOK (4ONYyCTUMOE OTKITOHEHNE - He Bonee 30
KaneHgapHbIX AHEN).

711.4. Mpu nponycke 6onee 30 aHel (6e3 yBaXXUTenbHON NPUYMHbI, NOATBEPXKAEHHOM
AOKYMEHTanbHO) paclUMpeHHasi rapaHTUsi aHHYJIMPYETCA U He BOCCTaHaBNMBaeTCs.

8. OTBEeTCTBEHHOCTb CTOPOH
8.1. OTBeTcTBEeHHOCTb KnnHuku:

3a HapyLleHMe CPOKOB YCTPaHEHNSI He4OCTaTKOB — HEYCTOMKa 3% OT LieHbl YCryru 3a
Kakabl AeHb npocpoykm (cT. 30 3akoHa Ne 2300-1).

3a npuynHeHne Bpeaa 300pPOBb0 — OTBETCTBEHHOCTb B MONTHOM 00bEMe (CT. 14 3akoHa
Ne 2300-1).

8.2. OTBeTCcTBEeHHOCTH lMauueHTa:

3a HecobnogeHne pekomeHgaumm Bpada - MNaumneHT nuwaeTcsa npaBa cCblnatbCcs Ha
HegoCTaTKn paboThbl.

3a HenpegocTaBneHne NosIHOM MHAOPMaLUUKM O COCTOAHUN 340pOBbS - NMauneHT HECET
pUCK HeBnaronpuaTHbIX MOCNEACTBUN.

9. PacwumnpeHHas rapaHTua (MapKkeTMHroBasi nporpamMmma)

9.1. PaCLLII/IpeHHaFI rapaHTnAa npegocrtaBlideTcda AONOJTHUTESNIbHO K 6a3oBbIM rapaHTnam
M HEe 3aMeHAET UX.

9.2. YcnoBus nosny4eH1A pacluMpPeHHOWN rapaHTUum:

nornHas caHauus NonocTy pta (NoaTBepXXaaeTcs rMaBHbLIM Bpa4oMm);

cobnogeHne Bcex pekoMeHaauUnin neyatlero Bpava;

NpoxoXxaeHne nNpoeccnoHanbHON MMrmeHsl 1 NPogUNaKTUYECKMX OCMOTPOB CTPOro B
00O «Undposasi ctomatonorusi» ¢ NepUOANYHOCTBLIO, HAa3HaYeHHoW BpavoM (He pexe 1
pasa B 6 MecsLEB).

9.3. CpoKM pacLuUMpeHHOW rapaHTUmM yKkasaHbl B rpadpax «PaclumpeHHas rapaHTusi»
MpunoxeHnin 1-3.

9.4. PaclumpeHHas rapaHTuUs aHHynuMpyeTcs Npu HapyLLeHUn yCrioBum n. 9.2 unu n. 7.5.2.



10. 3aKn4unTenbHbIe NOSIOXEeHUNA

10.1. HacToswwee NonoxeHune BCTynaeT B cuny c «11» guBapsa 2021 roga.

10.2. KnnHnka octaBnsieT 3a cobon npaBo BHOCUTb M3MeHeHUS B MNonoxeHune ¢
obsazaTtenbHbIM yBegOMEeHNEM [aumMeHToB Yepes MHPOPMALMOHHBI CTEHA U CalT 3a
10 pabo4unx gHen.

10.3. Bce cnopbl noanexat gocyaebHomy npeTeH3MoHHOMY nopsiaky (Cpok
paccMOTpeHUst NpeTeH3nn — 10 gHei). Mpu HEQOCTMKEHMN cornacusl — NnepegatTcs B
cyq Nno MecTy HaxoxaeHus KnuHuku unv no MecTy xuTenbcTea MauuneHTa.

NMPUNOXEHMUE 1. TepaneBTMYeCcKas ctomaTosriorms

basoBas PaclumpeHHas Cpok
Bug pabot

rapaHTus rapaHTus Cnyx6bl
Mnomba 1 noBepXxHOCTb 110 > rona 3 rona
(NocTOsIHHbIE 3YObl) A A A
Mnomba 2 noBepxHOCTH 110 > rona 3 rona
(NocTOsIHHbIE 3YObl) A a A
HanoxeHue repmetunka na

1roqg 2 roga 2ropga
KoMnomepa
Bknagka kepamunyeckas
CAD/CAM 1rog 3roga 3 roga
Bknagka kepamunyeckas
E-max 1rog 3roga 3 roga
KynbTreBas Bknagka m3 I ron 2 ropa 2 rona
mMeTanna
KynbTeBas Bknagka n3 okcmaa 6 Mec. I ron 1100

LIMPKOHUS

NMPUNTOXXEHMUE 2. OpToneanyeckasa ctomaToriorus



Tabnuua 1. KopoHKU, BUHUPbLI, BKNagku (He Ha UMNNaHTaTax)

basoBas PaclumpeHHas Cpok
Bug KoHCTpyKumn
rapaHTus rapaHTus CNyX6bl
KopoHka BpemeHHas
1 Mec. - 3 mec.
nnacTtMmaccoBas (nabopaTtopHas)
KopoHka BpeMeHHas Ha
P P 2 Mec. - 3 mec.
nMnnaHTarte (MeT. ocCHOBA)
KopoHka BpeMeHHas KnuHuyeckas
1 Mec. - 1 Mmec.
(npsimas)
KopoHka BpemMeHHas n3 komrnosura
3 Mec. - 4 mec.
(nab.)
KopoHka uenbHonmtas (KXC) 5 mec. - 1roa
KopoHka meTannokepamuyeckas 1rog 2roga 3 roga
KopoHka 13 okcuaga umMpKoHma 1rog 3roga 4 roga
KopoHka 13 nonesownaTHOM
1ron 3ropa 4 rona
KepamuKu
KopoHka Teneckonun4yeckasi 1rog 2roga 3 roga
MocT meTannokepammyeckmi 1ron 2roga 3roga
MocT 6e3meTannoBbli 1ron 2roga 3roga
YacTNYHbIN CbEMHbIN
. 6 Mec. 1roqg 2roga
NaCTUHOYHbIN NPOTE3
YacTNYHbIN Teneckonmyeckum
1rog 3roga 4 ronoa
npoTtes
[NonHbIN CbEMHbIN NNACTUHOYHbLIN
6 Mec. 1roa 2 roga
npotes
Kana (cnoptmBHas, ons
( P A 6 Mec. 1roa 2 roga
oT6enuBaHns)
OpToneaunyeckas KOHCTPYKLUS Ha
P A byku 1 Mec. - 3 Mec.

BPEMEHHbIE 3yObl

Tabnuua 2. OpTonegnyeckue KOHCTPYKLUUM HA UMMJIaHTaTax



Bpeng Matepuan Ba3zoBas PacwupeHHas Cpok
nMnnaHTara KOPOHKM rapaHTus rapaHTus Cnyx0bl
Osstem MeTannokepamMumka 1rog 2 roga 3 roga
Osstem 6e3meTannosas 1rog 3 roga 4 ropa
Neodent MeTannokepamuka 1rog 2roga 3roga
Neodent Oe3meTannoBas 1rog, 3roga 4 ropa
Straumann MeTannokepamMmmka 1ron 3roga 5 net
Straumann b6eameTannosas 1rog 5 net 10 net
ggz :: 2:);: nobon 1rog 3 roga 5 net
NMPUNOXEHMUE 3. OptoaoHTHA
By KOHCTPYKLIMM basoBas PaclwmpeHHas Cpok
rapaHTus rapaHTus CnyxObl
HecbeMHbIn peTenHep 1ron 2roga 3roga
Kanna ogHocnonHas 6 Mec. 1ron 2roga
Bectubynpas 1 vec. . 3 wec.
dukcauyusn bpekeTta 3 mec. [lo cHATUSA cnctemsl 1o cHaTHA



